Government of Kerala

Port Department
Short tender Notice

E-Tender Software Development & Management

No.C1-1336/2010




Dated: 11/03/2010

Tender Conditions


Kerala Port Department decided to develop 5 non-major ports of  Kerala through Public Private Participation; ports are Azhikkal, Beypore, Ponnani, Alappuzha and Kollam in the concept of BOT.


The Tender is released with the objection of getting competitive bids from firms/private developer any where in India or abroad which could bring in the latest know-how in development technology with environmental concept.  The tender is released also to get quotes as a turn key project.  The private developer/firm should develop the ports as per the Detailed Project Report  furnished by the consultants to each of the project.

Tender material available


The full tender documents of the development projects are available for reference at Directorate of Ports, 4th/5th Floor, New Corporation Building, Palayalam, M.G.Road, Thiruvananthapuram.  Suitable modifications in the port development tender documents can be made in order to ensure total transparency to reach out to the maximum locations and to get competitive bids.

E-Tender Opening Process


The  Tender for the development of each of the ports would be opened by a Tender Opening and Evaluation Committee constituted  by Port Department through using Digital Keys/Signatures at  the time fixed for tender opening.

E-Tender Evaluation


The E-Tender software should have the capability to evaluate the technical bid automatically and generate technical evaluation report at the time of tender opening, ie, tenders which specify all the technical requirements only should go to the next stage of price bid evaluation.  A price bid evaluation report also should be generated automatically as a second stage of the time of tender opening.  The e-tender software should ideally have the capability to have all the processes automated from tender notice publishing to bid submission on line, bid  evaluation till the work order issue automation without errors. The e tender software suitable for tendering of procurement like cranes is desirable.

Continuous Service


The firm should provide operating Manual, train the staff, support in solving problems and provide adequate information to the prospective bidders through on-line learning tools as per needs .  For the first year, tender management support cost should also be quoted separately for each e-tender(e-tender wise).There may be five e-tenders during first year.

Payment Schedule

· 30% of the software development portion on signing the agreement.

· 30% on completion of training of staff, giving operating manual and on completion of 80% of the activities as per the work plan provided by the tenderer.  The workplan  would be over on releasing the work order to the bidder.

· 20% on successful completion of the first e-tender

· 10% on transfer of source code effectively.

· Tender management support amount will be paid within 30 days of opening of each tender or issue of work order to the successful tenderer.  This should be quoted separately  and will be added to the overall cost for evaluation of the price bid.

Other Terms and Condition

1. The firm/tenderer should have experience in executing and managing successfully development software for at least one infrastructure development/project e-tendering software in a major PSU or Government Department in any state in India or the central PSU.

2. The source code should be handed over to Port Department.  The firm/successful bidder will explain the method with which the confidentiality, authenticity and transparency of tender process will be maintained so that all stake holders will have full confidence in the e-tendering system.

3. The firm should mention the time schedule for completion and launching first e-tender in Port Department and the firm which can complete the task in one month time from the date of work order is preferred.  A separate agreement would have to be signed covering the software development and its management for the first three years. A brief of proposed software development scheme with time schedule and activities list (work  plan) should be enclosed with the quote.

4. Ready made e-tender software solutions are also welcome if such software can be customized easily to meet all the requirements of this Department with respect to e-tender for development of ports as on line global tender and support at each stage of tender process on site can be provided by competent personnel.

5. The quote should be in the format tender form given in the annexure along with other details.

6. The tender form can be downloaded from our website www.keralaports.gov.in and in that event EMD amount shall be enclosed along with the bid.

7. The last date of submission of tender is 10/04/2010 12.00 Noon and the bids opening time is tentatively fixed at 4.00 PM on the same date.

8. Incomplete bids, bids with insufficient information and not fully complying with the terms and conditions will be rejected.

9. In case any clarification is needed, please feel free to fax or email on or before 05/04/2010.



Dr.Jacob Thomas



Director of Ports.


For and on behalf of the Governor of Kerala.

Directorate of Ports,

Thiruvananthapuram-ee

Telephone:0471-2324533, 0471-2323871

Website: www.keralaport.gov.in
E mail: portsdir@asianetindia.com
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